INFORMATION SECURITY REQUIREMENTS

1. For the purpose of this Agreement, “Information” shall mean all communications, data, personally
identifiable information data, documents and all information whether written, visual or otherwise
and all other material supplied by ET&S Pvt. Ltd. to the Service Provider and shall include such
information and material supplied by any of the affiliates of ET&S Pvt. Ltd. on behalf of the Client
signing entity in pursuance of the relevant RFP under this Agreement. Confidential Information
excludes Excluded Information. “Excluded Information” means information that: (i) is or becomes
generally available in the public domain through no fault of either the receiving Party or those to
whom the receiving Party has disclosed the Confidential Information; or (ii) was previously known
to the receiving Party free of any obligation of confidence; or (iii) becomes available to the
receiving Party free of any obligation of confidence from a third party who to the reasonable belief
of the receiving Party is entitled to make such disclosure; or (iv) was developed by the receiving

Party independently of the disclosing Party’s Confidential Information.

2. The Supplier will take utmost care while dealing with the Information provided by ET&S Pvt. Ltd.
Further, the Supplier hereby confirms that the information provided by ET&S Pvt. Ltd. shall be

shared with its employees / representatives only on need to know basis for the Services.
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